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Privacy Policy 
 

This privacy notice sets out our approach and demonstrates our commitment to your privacy. 
We may change the content or services found on our website at any time without notice, and 
consequently our privacy notice may change at any time in the future. Please therefore check 
this privacy notice regularly when you visit our website. 
 
1. WHO WE ARE: 
PCP-claimback.co.uk, Banking Refunds and PPIclaimback.co.uk are a trading style of Investor 
Compensation (UK) Ltd Company Number: 07769324, Suite G3, Birkbeck, Water Street, Skipton, 
BD23 1PB. 
 
Investor Compensation (UK) Ltd is authorised and regulated by the Financial Conduct Authority 
in respect of regulated claims management activity (FRN: 830890).  
For the purposes of data protection legislation, we are the Data Controller, and we will process 
your personal data in accordance with the UK General Data Protection Regulations.  We are 
entered in the Information Commissioner's register of fee payers (controllers) with registration 
number Z3141844. 
 
We are committed to protecting your personal data and other information you provide to us via 
this website. Please read this privacy notice carefully as it contains important information about 
our use of that information. It explains what information we collect about you, and how we use it, 
including when we might disclose it to third parties and other information that data protection 
law requires us to provide. 
 
Because of the financial nature of our business, our products and services are not designed to 
appeal to or to be sold to persons under the age of 18. Therefore, we do not knowingly attempt to 
solicit or receive any information from children. If you are under the age of 18, you must not use 
this website. 
 
 
OUR CONTACT DETAILS: 
Name: Investor Compensation (UK) Ltd 
Address: Suite G3 Birkbeck Office, Water Street, Skipton North, Yorkshire, BD23 1PB  
Phone: 01535959496 
Email: info@investorcompensation.co.uk  
 
2. PERSONAL DATA WE COLLECT FROM YOU: 
2.1 We may collect, use, store and transfer different kinds of personal information about you. 
These include: 
 
2.1.1 Identity Data - your full name, previous name(s), date of birth, signature (stored 
electronically)  
 
2.1.2 Contact Data - Current Address, previous address(es), email address and phone 
number(s)  
 
2.1.3 Transaction Data – Information on your Agreement(s) such as but not limited to: 
 

• PPI Claims – account number, policy number, date of agreement 
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• Car Finance Claims – vehicle registration, agreement number, date of agreement, type 
of finance, amount borrowed 

 
We will collect some personal data from your finance company rather than from you: they will 
identify specific accounts relating to you that include your account/policy/vehicle registration 
number. 

If you are making a claim for mis-sold motor finance, then we may perform a soft credit search 
on your behalf. You consent to us sharing your Title, Name, Address, Date of Birth and previous 
address(es) with Valifi Limited (FRN1021455) and/or Valid8 IP Limited (FRN1028977) for the 
purposes of obtaining your credit report and verifying your eligibility to claim. It will provide you 
with all the vehicle finance agreements you have had in the last 6 years and sometimes longer.  

In particular, we will obtain credit report information from Equifax Limited 
(https://www.equifax.co.uk/crain), TransUnion Information Group Limited 
(https://www.transunion.co.uk/crain) and Experian Limited (https://www.experian.co.uk/legal/crain/) on your 
behalf.  

 
2.1.5 Profile Data – Includes, understanding the services you’ve engaged, your interests, 
references, feedback and analysing the data you have provided as part of the service to improve 
our services, customer relationships and experiences. 
 
2.1.6 Technical Data – details of your visits to our Site including, but not limited to, traffic data, 
location data, weblogs and other communication data, and the resources that you access (see 
section 2.2.2 on cookies below); and 
 
2.1.7 whenever you disclose your information to us, or we collect information from you in any 
other way, through our Site. 
 
2.2 We may also collect data in the following ways: 
 
IP address 
2.2.1 We may collect information about your device, including where available your Internet 
Protocol (IP) address, for reasons of fraud protection. We may also collect information about 
your device’s operating system and browser type, for system administration and to report 
aggregate information to our advertisers. This is statistical data about our users' browsing 
actions and patterns and does not identify any individual. 
 
Cookies 
2.2.2 Our Site uses cookies to distinguish you from other users of our Site. This helps us to 
provide you with a good experience when you browse our Site and also allows us to improve our 
Site. For detailed information on the cookies we use visit our cookies page. 
 
2.3 We may use your personal data for our legitimate interests in order to: 
 
2.3.1 provide you with information, or services that you requested from us; 
 
2.3.2 allow you to participate in interactive features of our Site, when you choose to do so; 
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2.3.3 ensure that content from our Site is presented in the most effective manner for you and for 
your device; 
 
2.3.4 improve our Site and services; 
 
2.3.5 process and deal with any complaints or enquiries made by you; and 
 
3 Website links 
Our Site may, from time to time, contain links to and from the websites of third parties. Please 
note that if you follow a link to any of these websites, such websites will apply different terms to 
the collection and privacy of your personal data and we do not accept any responsibility or 
liability for these policies. When you leave our Site, we encourage you to read the privacy 
notice/policy of every website you visit. 
 
4 PURPOSES AND LAWFUL BASIS FOR PROCESSING PERSONAL DATA 
As the controller of customer and prospective customer personal data there are a variety of 
purposes for which us as the control processes personal data. The following details below sets 
this out: 
 

Purpose Type of Data  Lawful basis for Processing 
To contact you following the submission of an 
enquiry.   

(a) Identity 
(b) Contact 
 

Consent   

To learn about the circumstances surrounding 
potential financial mis- selling and provide 
updates as a claim progresses. 

(a) Identity 
(b) Financial 
(c) Transaction 
 

Performance of a contract with you.   
 

To recommend to you an appropriate law firm for 
claims investigation and representation where it 
has been identified that you may have a potential 
claim for mis-sold financial products. 
 

(a) Identity 
(b) Contact  
(c) Transaction 

Consent  
 
 

To collect and share any Special Category Data 
information with relevant third parties so these 
parties are aware of and can support a vulnerable 
customer and have consideration for any specific 
needs or requirements to adapt their service 
delivery. 

(a) Identity 
(b) Contact 
(c)Transaction 
 

Consent 
 
Explicit Consent (Special Category 
Data) 

Asking you to leave a review or take a customer 
satisfaction survey.  
 
To publish feedback/testimonials provided by you 
regarding the satisfaction of our services. 
 

(a) Identity 
(b) Transaction 

 

Consent  

To respond to any data subject access requests 
that we may receive from you. 
 

(a) Identity 
(b) Contact  

Legal Obligation 

Monitoring and Oversight such as recording and 
monitoring telephone calls and communications 
to ensure compliance with regulatory obligations 
and quality and training purposes.   

(a) Identity 
(b) Contact 
(c) Transaction 

Legal Obligation 

To administer and protect our business and this 
website (including trouble shooting, data analysis, 

(a) Technical 
(b) Usage 

Necessary for our legitimate 
interests (for running our business, 
provision of administration and IT 
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testing, system maintenance, support, reporting 
and hosting of data) 

services, network security, to 
prevent fraud and in the context of a 
business reorganisation or group 
restructuring exercise) 

Internal Group Administration (a) Identity 
(b) Contact 
(c) Technical 
(d) Usage 
(e) Profile 
 

Legitimate Interests  

To make suggestions and recommendation to you 
about other service that may be of interest to you 

(a) Identity 
(b) Contact 
(c) Technical 
(d) Usage 
(e) Profile 
 

Necessary for our Legitimate 
Interests (to study how customers 
use our services, to develop them 
and to offer other services to you 

Notifying you about changes to our terms or 
privacy policy 
 

(a) Identity 
(b) Contact 

Legal Obligation 

 
5. THIRD PARTIES 
5.1 Third party organisations we appoint (normally only for out of hours) to deal with inbound 
telephone enquiries, the information that will be collected is your name, contact details, any 
reference, reason for call and any additional information you may wish to provide. We currently 
use Message Direct Limited. 
 
5.2 Third parties service providers, for example: Telecommunications, our CRM, Our External 

System Developer, IT Support systems etc acting as processors based in the United 
Kingdom who we engage to deliver our services (e.g. host our dialler system, electronic 
storing of your personal data).  

5.3 We will keep your personal data in the UK. We also have a call centre in South Africa, 
Consumer Links, from where your personal data in the UK may be accessed over a private 
network. South Africa’s data protection laws are not considered to give the same level of 
protection for personal data as those in Europe. We have carried our due diligence on this call 
centre and will ensure that your personal data are still protected to UK standards. We have also 
required all call centre agents to have specific certificated GDPR and FCA regulatory training.  
 
5.4 In order to provide you with the services you have requested, we may need to share personal 
data with third parties such as our panel solicitor who is Leading Lawyers Limited SRA: 806180 
to assist in the delivery of services you have requested. Where you inform us of anything that 
will affect how our service delivery should be provided to you, we will ask you if we can make a 
note of this on our records and if we can share this information with any relevant third party. 
 
5.5Under the UK General Data Protection Regulations, personal data revealing racial or ethnic 
origin, political opinions, religious or philosophical beliefs, or trade union membership, and the 
processing of genetic data, biometric data, health data, or data concerning a natural person's 
sex life or sexual orientation is considered Special category data. Where you tell/inform us of 
anything that is considered to be Special Category data we will obtain explicit consent to note 
this on our records and for us to share this information with any relevant third party. 
 
5.6 To help us provide the best level of service to you, we may instruct third parties to conduct 
customer experience surveys on our behalf. 
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5.7 We may also advertise your feedback on our website and marketing materials (subject to 
obtaining your prior consent); 
 
6. IF YOU FAIL TO PROVIDE PERSONAL DATA 
If you are a customer, we will need your personal details (name and contact details – address, 
contact number, email address), name history, date of birth and vendor information to provide 
our services. It is therefore a contract requirement that you provide these details. Without these 
details, we cannot provide our services. 
 
7. MARKETING 
7.1 In addition to the uses described in sections 2-5 above, where you indicate, you would like to 
receive marketing correspondence from us, subscribe to our marketing lists or newsletters or 
provide us with your details at events, we may use your personal data for our legitimate interests 
in order to provide you with details about our services which we think may be of interest. 
 
7.2 You have the right to opt-out of receiving the information detailed in sections 8.1 and 8.2 at 
any time. To opt-out of receiving such information you can: 
 
7.3.1 click the unsubscribe button contained in any such communication received; or 
 
7.3.2 email us at info@investorcompensation.co.uk providing us with your name and contact 
details. 
 
8. MONITORING AND RECORDING 
We may monitor and record communications with you (such as telephone communications and 
emails) for the purposes of quality assurance, training, fraud prevention and compliance. In 
accordance with relevant regulatory rules, we are required in relation to regulated claims 
management activities to keep personal data including online enquiries, telephone 
communications and emails for at least 12 months after our last date of contact with you. For 
all other services we keep call recordings and emails for as long as necessary. 
 
9 DISCLOSURE OF PERSONAL DATA TO THIRD PARTIES 
9.1 In addition to the third parties mentioned above, we may disclose your information to the 
following third parties for our legitimate interests as follows: 
 
9.1.1 staff members, in order to facilitate the provision of goods or services to you; 
 
9.1.2 our affiliated entities, to support internal administration; 
 
9.1.3 IT software providers that host our website and store data on our behalf; 
 
9.1.4 professional advisers including consultants, lawyers, bankers and insurers who provide us 
with consultancy, banking, legal, insurance and accounting services; 
 
9.1.5 HM Revenue and Customs, regulators and other authorities who require reporting of 
processing activities in certain circumstances; and 
 
9.1.6 third parties who we may choose to sell, transfer or merge parts of our business or assets. 
Alternatively, we may seek to acquire other business or merge with them. If a change happens 
to our business then the new owners my use your personal data in the same way as set out in 
this privacy policy. 
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9.1.7 We may disclose personal data to the police, regulatory bodies, legal advisors or similar 
third parties where we are under a legal duty to disclose or share personal data in order to 
comply with any legal obligation, or in order to enforce or apply our website terms and 
conditions and other agreements; or to protect our rights, property, or safety of our customers, 
or others. This includes exchanging information with other companies and organisations for the 
purposes of fraud protection. 
 
9.1.8 We will not sell or distribute personal data to other organisations without your approval. 
 
10. DATA SECURITY 
10.1 Unfortunately, the transmission of information via the internet is not completely secure. 
Although we will do our best to protect your personal data, we cannot guarantee the security of 
your information transmitted to our Site; any transmission is at your own risk. 
 
10.2 Information you provide to us is shared on our secure servers. We have implemented 
appropriate physical, technical and organisational measures designed to secure your 
information against accidental loss and unauthorised access, use, alteration or disclosure. In 
addition, we limit access to personal data to those employees, agents, contractors and other 
third parties that have a legitimate business need for such access. 
 
11 YOUR LEGAL RIGHTS 
In accordance with the UK GDPR and Data Protection Act 2018, you have the following rights in 
relation to your Data: 

Right to access (Data Subject Access 
Request) 

The right to request  
(i) copies of the information we hold about 

you at any time, or  
(ii) (ii) that we modify, update or delete such 

information. This gives individuals the 
right to obtain a copy of their personal 
data.  It helps you to understand how and 
why we are using your data, and to check 
we are using it lawfully. 

 
If we provide you with access to the information we 
hold about you, we will not charge you for this, 
unless your request is “manifestly unfounded or 
excessive.” Where we are legally permitted to do so, 
we may refuse your request. If we refuse your 
request, we will tell you the reasons why. 

Right to correct The right to have your Data rectified if it is inaccurate 
or incomplete 

Right to erase The right to request that we delete or remove your 
Data from our systems.  This is also known as “The 
right to be forgotten”.  This right is not absolute. 

Right to restrict our use of your Data Under certain circumstances you have the right to 
request the restriction or suppression of your 
personal data. As with the right to erasure, it is not 
absolute. Restriction of processing means we are 
permitted to store some of your personal data; we 
are unable to use it. 
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Right to Data Portability The right to request that we move, copy or transfer 
your Data. 

Right to Object The right to object to our use of your Data including 
where we use it for our legitimate interests. 

 
It is important that the personal data we hold about you is accurate and current. Please keep us 
informed if the personal data we hold about you changes. 
 
12 DATA SUBJECT ACCESS REQUESTS (DSAR) 
You have the right to access to your personal information. Also known as a Data Subject Access 
Request (DSAR). This means you are entitled to obtain the following information about yourself: 

• Confirmation that we are processing their personal data; 
• A copy of their personal data; and 
• Other supplementary information; 

 
A third party may make a request on your behalf. This will often involve a solicitor acting on your 
behalf. We will require evidence from the third party as to evidence this entitlement. This may 
take the form of a written authority or be a more general power of attorney. 
 
How do we provide you with the data you have requested? 
 
If you make a request electronically (via electronic means), we will provide the information in a 
commonly used electronic format unless you have specified otherwise.  
 
How Long do we have to comply with a request? 
 
We must act on your subject access request without undue delay and at the latest within one 
month of receipt. This is calculated as beginning from the day following receipt of the request 
until the corresponding calendar data the following month. We may request your identity to 
satisfy the request, however this will be proportionate to the request itself and if we have doubts 
of the authenticity of identification. 
 
Please note, we may extend the time to respond by a further two months if the request is 
complex or you have made multiple requests. As you have the right to be informed, we will 
always ensure you are notified within one month of receiving the request, accompanied by an 
explanation. 
 
Will it cost you anything? 
 
For the vast majority of requests, we cannot charge you a fee. Where the request is manifestly 
unfounded or excessive, we may charge a reasonable fee to cover the administrative costs of 
complying with the request. This also applies in the event that you request further additional 
copies of data following your initial request. This will again be charged as an administrative cost. 
 
13. CHANGES TO OUR PRIVACY POLICY 
We reserve the right to update this privacy policy at any time, and any changes we make to our 
privacy policy will be posted on this page. We encourage you to check this privacy policy from 
time to time for any updates or changes to this privacy policy. If we would like to use your 
previously collected personal data for different purposes than those we notified you about at 
the time of collection, we will provide you with notice and, where required by law, seek your 
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consent, before using your personal data for a new or unrelated purpose. We may process your 
personal without your knowledge or consent where required by applicable law or regulation. 
This policy was last updated on 29 May 2025. 
 
14. YOUR RIGHT TO COMPLAINT TO THE SUPERVISORY AUTHORITY (ICO) 
You have the right to make a complaint at any time to the Information Commissioner’s Office 
(ICO), the UK supervisory authority for data protection issues (www.ico.org.uk). We would, 
however, appreciate the chance to deal with your concerns before you approach the ICO so 
please contact us in the first instance. We have appointed a Data Protection Lead to oversee 
compliance with this privacy policy. If you have any questions, comments or requests regarding 
this policy or how we use your personal data please contact our Data Protection Lead 
at customerrelations@investorcompensation.co.uk.  
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